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My HealtheVet is a website created especially for veterans. Using it, 
veterans may order prescription refills; access trusted sources of health 
information; create, maintain and control your own personal health 
journal; add information to your personal health journal about over-the-counter 
medications, herbals and supplements, allergies, tests, immunizations, medical 
events, military health history, and family health history; and record and track 
personal health readings such as blood pressure or blood sugar, cholesterol, heart 
rate, body temperature, weight, and pain.  

… And now, you can see the names of your prescriptions when you use My 
HealtheVet for Prescription Refill! 

Because this new feature releases more personal information to the veteran, 
additional security measures are required to protect each patient’s privacy. 

In order to be able to view the prescription names, you must do the following: 

 1. Be a registered user of My HealtheVet 

  2. View a DVD that is available on the My HealtheVet website, in the Release of 
Information office, and in the Library 

 3. Complete a Release of Information form 

  4. Present the form and a picture ID (VIC or driver’s license) to Release of 
Information staff, located in: 

 Temple Release of Information – basement of Building 163, Rm. BC 122 

 Temple Medical Library – 1st floor of Building 204, Rm. 1K04 

Veterans who successfully complete this procedure will also, in the future, be able to 
check appointments, lab values, and other portions of the electronic health record 
when those capabilities are added. These new features are not yet available. They 
will be added a piece at a time and will be announced as they are released. 

We plan to offer this “In-Person Authentication” process at Waco, Austin and the 
CBOCs soon. If you have questions regarding this process, 
please send an email to joanne.greenwood@va.gov, or call 
extension 40606. 


